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1. Introduction to the MEDIA4ALL project 

1.1 Framing the policy paper: 

Nowadays, when almost everyone has wide access to technology, knowing how to use it is no longer a valuable 

skill has become something natural and obvious. However, the situation currently experienced due to the 

COVID-19 pandemic has led to the confinement of the majority of the EU population, who have spent more 

time at home and therefore more time online. 

Disinformation, fake news, and cybersecurity are increasingly dominant topics in an environment of unease 

and uncertainty where information proliferates that can cause not only social but also public health damage. 

According to a study conducted in the EU and the US, people with low levels of formal education are much 

less likely to say they rely on news organisations for news and information about coronavirus, and more likely to 

rely on social media and messaging apps. Marginalised groups have fewer opportunities to catch up with the 

rapidly evolving technological world. People who come from low socio-economic backgrounds, or are low-

skilled, or who live in remote areas should be encouraged to develop creative and critical thinking skills, as well 

as skills to research, select, analyse, organise, and present information. 

The media landscape has undergone profound changes in recent decades that have irreversibly affected 

education, culture, and the economy, having a major impact on citizens. everyday lives. The rapid 

technological development and diffusion of digital media, especially the Internet, has resulted in multiple 

access points to information that does not reach us directly from its source - but is rather mediated for easy 

consumption.  

 

From our collective experience of working with low-skilled adults and adult educators, the project partners at 

the start of the MEDIA4ALL project knew that low-skilled adults are less likely to participate effectively in 

education and training, but also that their motivation to do so is somewhat lower than that of adults with 

higher levels of education. While the level of education is an important indicator of the human capital of a 

society, it is not always valid for measuring the skills of the population in different contexts. Skills acquired in 

the education system may become obsolete if they are not updated or, conversely, individuals with low levels 

of formal education may obtain a wide range of skills throughout their lives. As media literacy is an issue of 

inclusion and citizenship in contemporary information society, the MEDIA4LL project aims to promote the 

development of digital and media literacy skills in an integrated learning perspective, while supporting adult 

and community educators, and professionals from arts and culture sectors in the development of media 

literacy skills of low-skilled adults and marginalized communities through media-based methodologies in a 

participatory community approach.  
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Funded by the French National Agency in 2021 with the support of the Erasmus+ programme, the project also 

set out to help VET professionals, adult educators and social workers working with low-skilled and 

marginalised adults to use the learning outcomes and tools of the MEDIA4ALL Project to support the 

development of critical thinking skills and lifelong learning pathways. 

 

Partner organisations from France, Portugal, Cyprus, Slovenia, and Malta collaborated over a 24-month period 

to develop innovative training materials, self-help resources, and self-guided practices that develop the skills, 

competences, and confidence of low-skilled adults. The MEDIA4ALL project is also designed to provide an 

innovative and engaging learning experience for low-skilled adults, as well as adult and community educators, 

and professionals in the arts and cultural sectors to understand the adult learning process. Therefore, the 

project provided an understanding of the prevailing theories of adult learning and how the neuroscience of 

adult learning can help adult and community educators, and practitioners in the arts and culture sectors to 

design the most effective cross-sectoral learning experience for their target groups. 

 

Learning through storyboards, video storytelling and infographics (IO1) will also build the digital competence of 

marginalised adults, promote the rich cultural heritage of Europe by ensuring that all Adult Education 

Programmes (IO2 and IO3) address topics with a cultural heritage focus and support front-line tutors to 

harness the potential of mobile learning environments (IO4). 

Furthermore, the development of a Policy Paper (IO5) will provide a set of operational and policy 

recommendations based on the analysis of the results of the transnational project, for decision and 

policymakers in the and adult education, arts, and culture sectors. 

 

Through these implementation actions, the project partners collected qualitative feedback that was analysed 

and used as a basis for the commissioning of the MEDIA4ALL policy document. This policy document presents 

the lessons learned during our implementation actions, explains media literacy as a tool for social change aimed 

at marginalised adults in Europe, and makes a series of policy and practical recommendations aimed at decision-

makers at national and European level to further strengthen the knowledge society, the importance of media 

literacy at the heart of education and the support for lifelong learning available to low-skilled adults in Europe. 
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1.2 Policy context: 
In today's world, culture is a concern for the European Union. Increasingly, and in troubled times, a New 

European Agenda for Culture affirms that more can be done through culture because Europe's richness, 

cultural heritage and dynamic cultural and creative sectors strengthen the European identity and create a 

sense of belonging. Culture promotes active citizenship, common values, inclusion and intercultural dialogue 

within Europe and around the world.  

The year 2021, according to the United Nations, is declared as the International Year of Creative Economy For 

Sustainable Development, even though culture does not explicitly integrate the agenda of the Sustainable 

Development Goals. It is believed that this is a milestone that contributes to the strengthening of the discourse 

on culture as a factor capable of leveraging development, and nothing is more propitious than investing in 

studies that contribute to the sustainability of the artistic and cultural sectors. 

In this sense, it is understood as imperative to promote the meeting between the agents, especially the 

representatives of the State and municipalities, which can be adopted as a procedure, in order to generate 

synergy and boost the resolution of often common problems. 

The relationship with the arts and the heritage of different cultures also teaches to respect the experience of 

others, to be more receptive to their worldview, to discuss different interpretations and points of view on the 

same work, to understand and value difference. 

The arts are important as agents of social and territorial change, mainly because of the transformations 

imposed by digital and creative industries, and also because of the importance of the international promotion 

of arts and languages.  

It is increasingly important to recognise and value the role of artists in social construction, in the knowledge 

and questions they offer us about the world and life, in the answers and questions that artistic and creative 

processes can bring to educational practices. 

It is important to highlight that access to culture through a more inclusive mobility fosters social cohesion, 

maximising accessibility for all citizens, without exception, reduces inequalities of opportunities at work, in 

education and in access to culture. 
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Cultural participation by citizens can have indirect consequences, such as: 

• Innovation: given the great creative capacity of the cultural and artistic sector. 

• Sustainability: culture transmits customs and ways of acting and some of these can be considered 

levers, for example, of environmental responsibility. 

• Cultural cohesion: reflection and contact/participation in multicultural spaces may enhance greater 

acceptance of diversity. 

• Diplomatic power: the cultural economy may contribute positively to the visibility and/or reputation 

of a country. 

• Cultural identity: greater cultural dynamism may give rise to new models of civic participation and 

cultural revitalization. 

However, these indirect consequences are often difficult to quantify, which makes it difficult to use them as a 

political tool. In this sense, the effort and insistence of cultural agents in the search for the establishment of a 

sectorial cultural policy is very relevant.  

The advancement of public policies for culture, and namely for the performing arts, aims at projecting 

improvements for the future and, for that, it is very important to invest in people: those who will be 

responsible for putting the developed plans into motion and, in this way, escape the simple rhetoric of the 

plans. 

 

1.3 Project outcomes and outputs 
 

Art and culture as well as lifelong learning merge as two extremely useful fields for understanding what is 

expected of citizens in a learning society - that is, a society in which people, throughout their lives and starting 

from a quality basic education, are continuously involved in educational actions in which they seek to deepen, 

update, or renew the structures acquired during initial education with a view to applying them. The MEDIA4LL 

project aims to promote the development of digital and media literacy skills in an integrated learning 

perspective, while supporting adult and community educators, and arts and culture professionals. 
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Media literacy is a matter of inclusion and citizenship in contemporary information society and the media 

landscape has undergone profound changes in the last decades that have irreversibly affected education, 

culture, and economy. The rapid technological development and diffusion of digital media, especially the 

Internet, has resulted in multiple access points to information that does not reach us directly from its source 

- it is mediated for easy consumption, having a major impact on the daily lives of citizens.  

Just as literacy is the ability to read and write, media literacy involves not only the ability to analyse and 

evaluate media messages, but also the ability to create them.  

Based on the assumption that the development of a country's arts and culture is a lifelong experience, the 

MEDIA4ALL project partners have created innovative learning experiences that promote practical intelligence 

for adults to deal with their personal expectations and acquire personal flexibility for decision-making and 

critical thinking, while helping adult educators to better intervene in culture and the arts with low-skilled 

adults. 

To achieve the objectives previously mentioned, the following intellectual outputs will be developed: 

• The development of an engaging Toolkit of Embedded Digital & Media Literacy Resources (IO1) that 

will support low-skilled adults to develop basic digital and media literacy skills through storyboards, 

video storytelling and infographics. IO1 will cover the topics of (i) news literacy; (ii) information 

literacy; (iii)spotting disinformation; (iv) ethics of media use and creation; (v) dealing with social media 

stress; (vi) digital citizenship and cyberbullying. 

• The development of a tailor-made In-Service Training Programme that aims to train adult and 

community educators, and professionals from the arts and culture sectors in the development of basic 

skills of low-skilled adults through media-based methodologies, namely photo-voice, storyboard and 

video storytelling. IO2 is divided in three main axes: (1) Foundations of Adult Learning; (2) Media 

Literacy and Adult Education; (3) How to Embed Media-Based Methodologies in Adult Education 

Programmes. 

• The development of an innovative Handbook of Participatory Methodologies for Community 

Engagement in Media Literacy (IO3) which aims to explore the potential of media production for 

community empowerment and provide a set of recommendations for the implementation of media 

education activities with participatory methodologies. IO3 is divided in three main axes: (1) 

Community Education & Development; (2) Participatory Methodologies in Community Empowerment; 

(3) Participatory Methodologies for Community Engagement in Media Literacy. 
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• The development of the MEDIA4ALL MOOC (IO4) which will enable full access of IO1, IO2 and IO3 in 

bite-sized units. 

• The development of a thought-provoking Policy Paper (IO5) that will provide a set of operational and 

policy recommendations based on the analysis of the results of the transnational project, for decision 

and policymakers in the and adult education, arts, and culture sectors. 

Through our implementation actions, we evaluated the outcome and impact of the MEDIA4ALL resources 

developed, and while the effectiveness of the tools and resources was validated by our target groups and 

stakeholders, the project partners also sought to investigate how the needs of both target groups could be 

better met and solicited feedback from key stakeholders in each partner country to inform the practices and 

policy recommendations set out below. Common recommendations were formulated by project partners in 

all five EU countries and relevant at European level. 
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2. Recommendations 

2.1 Practice recommendations 
1. In order to confidently access and use MEDIA4ALL resources, adult educators have an important role 

to play in helping low-skilled adults understand and develop the skills (including digital skills) needed 

to successfully navigate the resources. 

2. Motivation is a key factor within adults and must be present if they are to identify opportunities to 

develop their learning objectives and skills to identify fake news. 

3. Understanding the needs of the target group is really important and ensuring that this knowledge 

informs the development of the resources was a key learning of the project partners. We formed local 

working groups of relevant stakeholders and they have reviewed and contributed to the project over 

the past 24 months. Their perspectives and knowledge have been invaluable and have ensured that 

we have created practical resources ready to be used and applied in both personal and professional 

settings.   

4. The effects of the COVID-19 pandemic have undoubtedly impacted on people, the community, the 

arts, and culture sector itself and accelerated changes in the way we live, learn and interact. There 

are, however, opportunities to improve this sector given the changes it has undergone. The culture 

sector, artists and communities have demonstrated creativity, adaptability and resilience, key skills 

and strengths that can be utilised post-pandemic.  

5. People need support and services to update their knowledge, skills and competencies to bridge the 

gap between their education and training and the demands of today's rapidly changing digital world. 

The ethos and philosophy of lifelong learning can bridge the skills gap, but more needs to be done to 

encourage and promote the importance of lifelong learning and its benefits for personal and 

professional growth.  

6. In this context, the MEDIA4ALL project partners recognise that new approaches are still needed to 

facilitate adult participation in lifelong learning. The MEDIA4ALL project has contributed; but more 

needs to be done in terms of skills development, inclusive education and learning, motivation and 

access and use of technology to minimise barriers to participation. 
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2.2 Policy Recommendations 
 

• Encourage diverse artistic experiences: The EU should promote the exploration and appreciation of 

both traditional local art and heritage, and experimental art forms within local communities. This can 

be achieved by creating more cultural spaces and programmes that feature a variety of art forms, 

providing individuals with diverse experiences that cater to different interests. 

• The New European Agenda for Adult Learning 2021-2030 continues to point to the greater 

importance of adult learning, now more than ever, due to the challenges brought by the Covid-19 

crisis. It is important to develop learning structures in various artistic and craft fields, enabling 

experienced professionals to pass on their skills and knowledge to others who can use them for 

financial benefit. This can create opportunities for individuals to acquire practical skills and develop 

their careers in the arts and creative industries. 

• The EU should promote an environment that encourages the participation of all members of the 

community, regardless of their level of skills or experience. The relevance of basic skills for all and of 

the continuous acquisition of knowledge, skills, and competences at all levels, in formal, non-formal 

and informal learning, needs to be emphasised because individuals who participate in lifelong learning 

are better equipped to adapt to new circumstances, to develop the skills they need and to improve 

their digital competence.  

• The EU should support cooperation between local communities, educational institutions, and 

cultural organisations to create effective and engaging arts education programmes. Lifelong learning 

contributes to greater engagement in society, and supports people's personal and social development, 

health, and well-being, while taking into account the needs and aspirations of the individual. 

• Many measures proposed at European level have not offered a holistic approach to lifelong learning, 

so the EU should carry out evaluations and monitor the effectiveness of arts education programmes, 

ensuring that they remain relevant and impactful.  A broad and holistic approach to adult learning 

needs to be strengthened, giving equal importance to all sectors and all forms of learning - formal, 

non-formal and informal learning.  

• The EU should create better and more accessible funding opportunities for grassroots initiatives that 

emerge directly from communities themselves, as well as support community-based leaders: artists, 

leaders, and educators who have intrinsic knowledge about the needs of the communities they work 

with.  
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The needs identified by the communities themselves will ensure that low-skilled individuals have access to 

high-quality arts education programmes, fostering personal and professional growth while promoting a more 

inclusive and creative society. Factors such as accessibility and flexibility of time, place and resources increase 

participation, inclusion and motivation for learning needs within education. Programmes such as Erasmus+, 

where educational innovation is encouraged to promote social inclusion should remain a policy priority. 
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3. Conclusion 
At local and regional level, the MEDIA4ALL project team strengthened and improved the networking between 

target groups and stakeholders in order to increase the educational offer in terms of reintegrating 

marginalised and low-skilled adults into the community through art. We have achieved this by increasing the 

quality of the educational offer available in the field of adult education at local level in each partner country 

and promoted a set of local, regional, and national best practices in adult education that will hopefully 

contribute to the long-term know-how and knowledge of professionals working in the adult education fields 

so that they can intervene more effectively with low-skilled adults.  

The recommendations in this policy paper have been informed by the development, implementation and 

validation of tailored educational resources that have been piloted and tested in 5 EU Member States, which 

has contributed to a better understanding of the main barriers and motivations for adults to re-engage in 

education. We hope to have demonstrated that socio-educational actions through the arts can have a positive 

impact on today's societies and that, at the digital level, adults now have access to resources that better inform 

their choices regarding fake news and current digital literacy trends, so that they are more aware and 

confident in their own abilities and skills to navigate more successfully. 

All MEDIA4ALL Project resources and outcomes can be accessed and found at: 

https://www.media4all-project.com/  

  

https://www.media4all-project.com/


The project MEDIA4ALL is funded by the Erasmus+ Programme of the European Union. 
The European Commission support for the production of this publication does not constitute an 
endorsement of the contents which reflects the views only of the authors, and the Commission 
cannot be held responsible for any use which may be made of the information contained therein. 
Project No.: 202O-1-FRO1-KA227-ADU-095238 

 

 

4. References 
1. European Commission, Directorate-General for Education, Youth, Sport and Culture, Education and 

training monitor 2020: country analysis, Publications Office of the European Union, 

2020, https://data.europa.eu/doi/10.2766/739096 

2. The Council of the European Union (2021), Council Resolution on a new European agenda for adult 

learning 2021-2030. Official Journal of the European Union (2021/C 504/02). https://eur-

lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021G1214(01)&from=EN.  

3. The European Lifelong Guidance Policy Network (ELGPN) (2012), Lifelong Guidance Policy 

Development: A European Resource Kit. Finland: Publication Office (2012) 

http://www.elgpn.eu/publications/browse-by-language/english/ELGPN_resource_kit_2011-

12_web.pdf/view.  

4. The European Lifelong Guidance Policy Network (ELGPN) (2015) Guidelines for Policies and Systems 

Development for Lifelong Guidance: A Reference Framework for the EU and for the Commission. 

Finland: Publication Office http://www.elgpn.eu/publications/browse-by-language/english/elgpn-

tools-no-6-guidelines-for-policies-and-systems-development-for-lifelong-guidance. 

5. Liu, K., Miller, R., & Jahng, K. E. (2016). Participatory media for teacher professional development: 

toward a self-sustainable and democratic community of practice. Educational Review, 68(4), 420–443. 

https://doi.org/10.1080/00131911.2015.1121862  

6. Gama, M. C. L. A., & Costa, P. R. (2021). Políticas culturais municipais: análise de documentos 

estruturantes em torno da cultura. Universidade do Minho. Centro de Estudos de Comunicação e 

Sociedade (CECS). https://doi.org/10.21814/1822.73581  

7. Rheingold, H. (2008). Using Participatory Media and Public Voice to Encourage Civic Engagement. 97–

118. https://doi.org/10.1162/dmal.9780262524827.097  

 
  

https://data.europa.eu/doi/10.2766/739096
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021G1214(01)&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021G1214(01)&from=EN
http://www.elgpn.eu/publications/browse-by-language/english/ELGPN_resource_kit_2011-12_web.pdf/view
http://www.elgpn.eu/publications/browse-by-language/english/ELGPN_resource_kit_2011-12_web.pdf/view
http://www.elgpn.eu/publications/browse-by-language/english/elgpn-tools-no-6-guidelines-for-policies-and-systems-development-for-lifelong-guidance
http://www.elgpn.eu/publications/browse-by-language/english/elgpn-tools-no-6-guidelines-for-policies-and-systems-development-for-lifelong-guidance
https://doi.org/10.1080/00131911.2015.1121862
https://doi.org/10.21814/1822.73581
https://doi.org/10.1162/dmal.9780262524827.097


The project MEDIA4ALL is funded by the Erasmus+ Programme of the European Union. 
The European Commission support for the production of this publication does not constitute an 
endorsement of the contents which reflects the views only of the authors, and the Commission 
cannot be held responsible for any use which may be made of the information contained therein. 
Project No.: 202O-1-FRO1-KA227-ADU-095238 

 

 

Author: 

Jéssica Magalhães, Proportional Message, Portugal 

February 2023 

This publication is part of the project: MEDIA4ALL: Development of Basic Skills with Participatory Media 

Production (Erasmus+ | KA2 - Partnerships for Creativity, March 2021 - February 2023. 

Main Partner: 

 COJEP International (France) 

Partners: 

Birgu Local Council (Malta), Synthesis Center for Research and Education Limited (Ciper), Proportional 

Message (Portugal) and Research Centre of the Slovenian Academy of Science and Arts (Slovenia). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


